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Software Support Request  Form
E-MAIL: UK.SUPPORT@TECTURA.COM
DIRECT TELEPHONE: 020 7451 1234 
DIRECT FAX : 020 7451 1235
Hours of Support: Monday to Friday 09:00 – 17:30


CLIENT DETAILS:

	Client Name:
	
	
	Telephone:
	

	Contact Name:
	
	
	E-mail Address:
	

	Date:
	
	
	Client Reference Number:
	


CALL TYPE:

	Severity 
	
	
	Incident Type
	


	New call
	
	
	Addition to existing Call
	
	
	Tectura Call Number:
	


SUPPORT FOR:

	Product & Version
	
	
	Operating  System
	
	Application Area
	


	DB Name
	
	
	Co Name
	
	
	Granule
	


DESCRIPTION OF PROBLEM / WHAT YOU ARE TRYING TO ACHIEVE:

	


RESULTS

	ACTUAL
	EXPECTED

	
	


ERROR / WARNING MESSAGE (if applicable) - paste in showing the line error is referring to:

	


STEPS TO RECREATE THE INCIDENT:

	


ACTION TAKEN TO RESOLVE:

	Does this work in another company? Eg test
	

	If a reporting problem, do other reports work?
	

	Is it Permissions? Does it work when another user or System Administrator logs on?
	

	Is it Client / PC specific? Does it work from another Client / PC machine?
	

	Is it User Specific? Has the User tried another Client / PC machine?
	

	Is it Network Access specific? Can you browse to the database through explorer? 
Do other user’s logged onto the Network experience the problem?
	

	When did this last work? What has changed recently?
	

	Has this problem occurred before? If yes, what was the Call Number
	


INVESTIGATION:

	    Please describe any steps you have taken to investigate the problem and which manuals / online help ….you have consulted.


APPLICATION  SYSTEM SUPERVISOR / MANAGER

	SIGNED:
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